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REMARKS 

TT.e Applicant, and th« undersigned Hiaric Ex«.nincr Oarg for his liia. and 
consideration givc.duringti.Melephodci,:.erviewofJanua.^ 
:.lso appreciate the Exanrinci's careful revie^' of this application. 

Co..irWation of the claim am^ndmcnta above and the ronark3 belowjs 
.«pectfullyrequ.«ed. Uru« entry ofthi.an.endn..n..n^ 
While aainis 79-98 (t^'enty in nwnb«) remain pending in this ■^hc.ton. LtaunB 19 
and .3 are .he irul^«ndeot clain,. Entry and ..asideration of this amendn.ent and 
remarks are icspcctfully requested. 

g .r.>.f Telcnhon <'^ ' rn.A.^icd on Jan^ir^dOM 

•Ihe Applicants and the undersigned extend tl^ir gratitude to Examiner Garg for 
the tel.pl.odc interview conducted .itl, tl« Examiner on 1 8. 2006. During toe 

telephonic interview. ihc Applicanta' repre^entniive and tl«. Examiner dis.u.sscd a 
piopose^amendmentthatwas8entl..i]«ExaminorprioTtolh.iuiemcw. 

During the telephonic interview, the AppUcnh explained how the steps rccttod tn 
CUi... 79 con«pondi» those .leps illustrated fa 8. Further, it was cxplomedhow 
U S Pat. No. 5.75 W28 issued m the name of Oiovamioli (hereinafter, the "Oxovarmoh" 
refciaicc) doea not teach ^ery clement of amended ind.pr.nd«nt Claim 79. The 
Applicants expl aincd ho^ the Giovannoli refc. e.ce does not describe the combmation ot: 
(a) in response to recerviiig the selection of the task, foiming a aoeond list with a first 
compuicr .nd W in memory on the first computer that ideniifie. . .e. «f <lM^ 
home acrviee provider. >vith the first computer, (b) ih. second list oompnamg home 
service pxovidcrs tiom the database wb.> match the selected task; (c) selectmg home 
3orviee providers from Ihe second U3t with the first computer baaed upon historical 
acr.e7,ia,«e of consumer leads (d) du,t tracka types of services associated with the 
consumer leads arc accepted by the home s« v,cr prtvidcra Ce) to form a thnd 1i.sl 
stored in memory on the first c^ir-puter; (f) creating a fair and b^a.r«l distribuiion of 
consumer ^.mIh by seleetm? home service pn,.ide.s fiom the third list with l1>e first 
computer who have a l«..i number of consumer leads that w«rr made available to the 
hom« .e-vice pmvidcra to fom. a fourth Ust; H.,d (g) transmitting .be fourth U.l uver the 
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ecn^,ut. netw.k first ca»p«.r to the second co:^.te.r, (h) the four^ M 

...prisingoneor«orehon.scrviccpro^de«wi^...castnu,nb.^ 

examiner G^g indicated that the Applk."ls had overcome the 35 U-S.C. § 101 
^iectioxa^claimmg the compute cuotctomeinventioa. Kxamb^r Oar, re,uest«l 
a^at the AppUc^« id^udiV the pc,e. and dr.vi.£. of Ihc ori«iB.l patenl -pphca^on m 
for.. that »ppon d. amendments. Bx.n.i.^ a.o 1^ son. 

«^ecstions«>th.App«.ant.'proposedcl«ml.^.^g^(v.hioh^^^ 

Ex^er G.rg indicated the he onde^lood the concepts b*ind the Applicant, 
p^po^cd claim amendment. He also stated th«t an ^.tc sc»«h would need .o be 
conducted upon submission of the claim ...cndmcnts in a formal response by the 

The Applicants and the undersigned request B^caminer Q-^i, to «v,OW thas 
i... Vic. « ^ to ^,p.nvc it by ^vxidn« «.nt.vie.w Record OK^onB ^th his 
initiate and Oie datcncrfto this summary In the i»«rgm as discu.se.1 m MPEP § /i3.04, 
p. 700-202. 

"^.Rxa^incrreiectedClaims 79.Mundcr 35 i;.S.C. § 101 bc...n.sc the bxamtner 
believed that the claim^l i^tion was directed non-statutory subject matter. la 
response t. the Examiner's rejecdua and the Examiner's comments made dunng the 
telephonic interview of January 18, 2006, the Appli.a..ts have amended .he independent 
Claims lu satisfy the 'Technological Arts" requirement. Aceoxdi,.j.ly, T*eonsiden>tton and 
withdrawal of these rejections ore reepeetfuUy requested. 

n^m Rcicctio .^^ tT,.^^ T T R r 66 1 02 & 1U3 

TTie Fxaiuincr rejected Claims 7<^81, 83. fl5-B8. VO. and 92-9& under 35 U.S.C 
§ 102(c) as being andcip^i^lhy the Giovannoli reference. The Examiner rejected Claims 
82 84 89 and 91 under 'ii U.S.C. § 103(a) as bcmg unpatentable over die Covannoh 
reference 'in view <,f the Mowing four publicadon.,: (1) "Improvcnet MaLcl.e.s 
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Ilomcown^s. ««r." authored by Bill B,.nblcr, Ch«>agO Sun-Tfanes. May 2, 1999, 
. C^0:B92 Of P^..o. . Office Action of Nov.,W 1. .0.3; K.fe^.. D; 
2) -way to Fin. Contractor lo^-d Grc^," authored by Jn^ph Szadkowola 
W.,.;.X. U. m Pa.c (.10-89. Paper No. S. 0«.ce cf 

.ov^ber 19, 2003; Rcferer^e V); (3) "H.u^.vncrs Find C~ ^ ^^^^^ 
3„t..edbyBo^Belto^,USAToday.A^li^gto«,Ap^il.^tmpa^O.B^^^^^^^ 

pap.. NO. S. Office Action of Novonbcr 19, 2003; K.rercncc W); (4) 
".^:.wcb...hive.or^«1VW.lmprovenet.com IMemct orchid P-a-l. 
.^ev.. on Kovc^bcr 3, 2002 <In^-, December 21, 1996 - Kcvcber 26 2^2 
(PTO-892 of Paper No. 8, Office Action of November 19, Reference X). The 
Applic-Ls .ill roter to these four ^blications noted .bov. collectively « the 
"Improvenet publications." 

Tl« Apphcants re^pectfyiy o/Tcr «m«.lc3 to traverse tb^ pc«dmg re^ecnons. 
Tkc Applicax^ts .vill .narc^ each independent clnin. separately as ihe AppUcaaf. bchcvc 
that independent claim is separately patentable ov« the p Jor art of record, 
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Wei2£ndglClmm_Z9 

It is resp.i:tfolly submitted that Ihe. Giovannoli reference anJ the Tmprovenet 
p..b1i^ons ta.1 to deseribe, teacl,, or suggest the^omWnsioi^ (D creating a database 
with a fir^t compter compr^ing home service pawidcrs and data for tracking , bstoncal 
.stance ot consumer le.ls by each home service provider; (2) receiving information 
„ladng to a bo,nc servtce over a computa network with the first eompu.*=r fion. . second 
computon (3) in respor^ tn receiving the information, pn.iding a iirst bst .ith the fust 
computer c„npri«ng tasks that relate to skills of home service provider.. (4) recavmg a 
selection of a tadc from ihc first list over the eompntcr nctwotlc ftom the second 
compute,; (6) in response to receiving the selection of the tMk, formmg a s«-.>nd hst with 
the first computer a.d .toicd in memory on the fir.l ..mputer that identifies a set of 
ouHlified home service prt^videi. with tbe first computer, (7) the s«.>nd list compnsmg 
home service p.xmders fiom the database who ...ateh the selected task; (8) seW*ng 
home service providers from s«ond Ust vnth tite first compirtcr based upon histoncal 
^cepfanoe of consumer leads (9) thai U^nks types of services associa^l With the 
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^ who have . ^ »-h" of 1«* »». « ™ 

to, „«o m-c «.U*1. u, ^.e home s«vi« pnn^te - " 

independenl Claim 79. 

^^^^^^An^cndsjOi^^ to Oripinnl Text i ffd U rawj n ar T»11e.1 W Ar^nli ^^ 

" m response to (be Exammcr', «quest m«k d,,ring the telephonic ml^v.ew of 

I^uary 18, 2006 to provide a mapping nf the doim elements to ll.e original te.t and 

diawings, the Appliaiut« submit the Allowing thren tables: 



Step in Claim 79 


Step in 
Fii5ure R 
802 


Correspoiwliug Text in 
Oridnal Patent Application 
Paee2^,hixes 15-18. 


"cjreating a daialjasc. 
"i«civjnginfonnatioii relaaue to a hotnc 
service..." 


803 


Page 24, lines 22-24. ^ 


'Sd response to leceivm^ the 
infennaiion...'* 


803 


Page 24, lines ^-£-24, 
Consumer Service RequtjRt 
rCSR>: Awendix puKc 4<>. 


"receiving a selection of a task. , . 


803 ^ 


Page 24, lines 22-24, CSR; 
Appendix page 46. 


"ill response t» receiving the selection 01 
thctasL." 


805 


Pago 25* lines 1043 


^selecting home service provultsis from 
the second lisi..." 


809 


Page 25, lines iv-/^- 


" "ereatiog a tair and balanced distribution 
ot'oonfiumer leads. . 


810 
812 


Page 26, lines 3 5. 
Page 7.(*. lines 10-11. 


*Wi3roittmg flie fonrrb lisi. . . ' 
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rable 2 - MHppiag for Indepaident Claim 86 



St9p in Claim 86 



""receiving background mfonuatioii. 



Step in 
Figures 



^^lonitoring a bifltcrical acceptance. 



""creating a database of huioe service 
providers... ". 



802 



Corresponding Text in 
Original Patent Application 



809 
"802" 



page 24, lines 15-18. 



^irecjeiving information relating tn a home 
service..." 



'inrespiHisctoroccivmg the mfonijation 
fr< Jill the second computer^ 



803 



^'lecciving a selection of a task. 



"ia response to receiving Oie selection of 
the task..." 



"*'selcctmshome setvice pn)vidcrs from 
the first dat ase.i..-." 



'^Treating afttir mdbalanced ilisUibuiion 
of oonenmer leads.. _ 



803 

Tu3 



809 



rage 24, lines 15-18- 



Page 24, lines 22-24, 
Consumer Service Request 
rCSRV. Appendix p aiR4(l 

J. « * f ivl /^Q.'Q- 



Page 24. lines 22-24, CSB 

Appendix nafte 46. 

CSK; Appeivdixpa(5e 46 



Page 25, lines 10-13 



Pag^ 26, lines 19-?.^. 



810 



Page 26, lines 3-5. 



Table 3 Mapping for Tudepcndcnt Claim 93 



Step in Claim 93 



"iw,dvmg inioixnation retednji U) a home 
service..." 



Stepm 
Figure S 



803 



response to roceivmg the infornialion 

Cnm thfc aceond computer'' . 

^Vec-civing a selection of a task. . 

'in respoiisft tn receiving the selection of 
the task..." 



"geleciing liome service providers from 
the first dataset^ " 



803 



803 



805 



809 



^*cieating H fait and balanced distribution 
nfrnnaumerleadfi.*." 



810 



CotiospondinsTextin 
r>H p-tial Patent Atyplicat ion_ 

Page 24, hnee 22-24, 
ConsuiTKr Service Request 
/r ftP); Ap pci>dix paEe46. 



Page 24, lines 22-24, CSR 
Appendix page 46. 



r^'^ Ap pendix page 46, 



Page 25, lines 10-13 



Page25Jincs 19-25. 



Pag^ 26, lines 3-5. 
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oolOTni ?, lines 51-68 "Kl Wgine 1 Ttpocluctdtclow- 
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„t» which »ay ",ui« ^ •» ' """"^ J^.*";^'; 

M*«,<ta Chd,n 79. -It^ Glov.m»U ..f«h« to. ■« « 

• w ft«m n Rftcond list Willi the first computer based upon 
scle,r.ting home service piuvulcrs from a second \m wiui . , ^ 

«,Hc^ a«^u^ Of ^ 1- W .vr» of ^.^^^ 

a,, co^-er ^ hy «• » rrirjr, 

>^ hy »=.e».ln5 hoM. «M« pro.i.»> .h= U« « 
r„,m . fo«.h h«; »». W ..n.™«», ^ .... - ^ 
ooMpAh, o.. or ™« home .c™. provider ^ ^ n-« of =o««-r ^^ 

indq>endent Claim 79. 
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The iTYipf ovenet yublicaticns 

~ The Examiner atoto thai *c Giovannoli reference doe. nut provide any teaching 
of selectu* service providci. based upon pa., response bmes by service pxcv,d=rs. To 
,nakc up tor this deficiency, O.e Hxamiocr rehes upon the Improvcnet publications, live 
Mprovend i^Mcatiocs generally describe . website that oUoWS a consua,er to fand a 
home contractor over the Ir... net. Reference U of the tnpxnvonet publication, generally 

describes tbc pfocc^a: 

"AfPT you log in with ImpioveNet. y«u'i« asked ^bont 
your piojcct (kitchen remodeling, rooui addition. ctcO, wnai 
you estiinate the cost to be ami when you wtuit to get 
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Started MproveNet. submits your job desj^iition 0)ut not 
^Hame) w conwctora. Those wh» aic mt««tefl 
piojecl (a. many as tour) l-^ ^^-^ 
topwveNet " Reference U, page 1, Abstract, third 
paragraph; page 2, eighth paragraph. 

R^uce V ofthe improvend ,«bHcations oko generally describes the process: 
"Tl)e. praccas IS fairiy stmpk. The homeowner provides 
Lie mfotmation, im-.)«ding a text descnpnon n the 
p ojcd, approximate squ.. footage o^. ^^'^^'^J^, 
kiid ai^ estimated bud^^. ImpxoveNei compHT«. that 
Station with lisl ..f more 600.000 pre-screencd 
conttaetoTB, designers, aiid architects. . . 

If the piofessioiials identified by Impi.Jv.Nct are 
ini^ated in being .n«Mdcrcd for a Pf'^^^''; J'J' ^'J^^ 
names, e maii addr«.« and phone nurobers aie .s«^t o fte 
Sirikfi homeownc." (Reference V page 1 Abstract, 
8Sparagraph;riigel. third and fifth paragrtipbs.) 

A. the Applicants have ne^ed in their previous re.si,onse. while the Improvai^. 
publications d..nbe a technology in th« .....e field of the Applic^^^ technology^ these 
p^bHeationa do not provid. cabling details for Impr«vue.'s matching process. F...her. 
t^ese publicaiions do not provide any te^^Wng of (a) selecting home service providers 
nom a second list with 0.^ nr«t computer based upon historical aceeptanee of consun.^ 
lead. (b)^.t tracks types of semce* associated with the confer leaJs and are aco^ 

by the home servi^ pmvidei. to form a third list stcn.1 in memory on the fii.t ca..,pni«r, 
(e) creniing a fair and balanced disiribution of consumer leads by selecting home service 
p«,viders from the aj,d1i^^thth. first eompul.r .Ho havealeost number of —er 

,e^. d,«l were mode available lo th.. home aerviee providers to fonu a fourth hst; and (d) 
tranamittins ihe. fourth Ust over the compute, network with the first compoter to the 
s«:ond computer, (e) the fourfli li«t compriaing one or more home service providers with 
the least uu..bcr of consumer l«.ds Ou., ^ made available to the hn-ne service 
providers, as recited in amended independent Claim 79. 

In light ofthe differences b«vw«n amended Claim 79 Cliovannoh and 

improvenei Publications, one of ordinary skill iu the art recognizes that the br<.adest. 
.easonable interpretation of a,e.«: refer^ees cannot antidpai. ot render obvious the 
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^itatio:. a. set fcut. in ^en.ed ind.pe..«K Claim 79. AM. cor^^-^ 
and^indicationthatCl«m79isallow^lcoverthepriox^arc^^c^^^ 

Tt is respectfully submiii^ that the Improvenet px-hlicatiom fail to descnbe, 
or ^^,j^,r^*^3^oi a) deriving background infonoatiou fro™ hoT«e .ervnc 

. p.^dc.^.hafirstcon^.le.(2)mo«itoringal^..calacccp^^^^ 

lith the c^^cr that tr^ks typ. of acn-ioe. as«>cUted w,tU ihc «er leads 
a«: accepted by each scrvxce provider; 0) axatio, a database of b...c .en^ 
provider, ston^ in a lirst computer b^d on Iho background inix..™at.on rocon^ed from 
the hc^nc service providers; (4) receiving iofbrm^on relating to a home ser^... fi^ a 
second coa,.«cr;(6)inrespon.etor..dvinsthcinformationlro.tl.a.^^^ 

providing a menu t.n.h *c first computer compri^ng taska drot relate to sblls of hom 
L.. provider. (7) receiv^« » selection oi a task fto. mem, by «ie 
computer; (S) i. ,espc«ac to receiving the s«l«tiot> of the task, formu.g a first da^e 
witl.tbcfirstcomputerand^ar«llamcmoryor.thefirstco.«puterthati^^^^ 

qualified home scr.ic. provtder. the fh.t dat^sct compri^A home, service provider, 
fi.. the databoae^o mard. Q-e sclcct«ito=k; W «dectir,,homc service pro^ders ftu. 
the fir^t dataset with the firet computer bas«3 .pon the historical acceptance of consumer 
,.ads by home .^ce pn^vld.^ to form a cecond W in memory io the first 
computer; a..H (10) «««tm« a fair and balaacod d,atribution of cu„™n,er leads by 
.electing home service pn.Idcr. &om the second dat«set with the first compute: who 
have a le.sl number of ocmsumer leads that were made avail^le tn home acrv.cc 
provider, to form a tMiO dataaet asrecited in amended independent Claim 86, 

Similar to independent Claim 79. the OiovamJoli refei^oc .nd the Improvenet 
IMbications. individually or in combination, do not dccribe cr^atmR a fair and b.l.nced 
dis.al.,tion of consumer le«ls by selecting home service pr,,viders from the s«.ond 
datacet with the fir.t compute who ha^'e a lea.. ».,mber of consumer lead, tl^ were 
.nado available to the hom. s..n,icc provtdem to form . a.i.d dataact a= recited m 
indepcmlciit. Claim 86. 
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m li^t cf the difference, b^ecn amended Cl«in. 86 and the GiovanuoH 
.fcr«K.a.dImpxov..^Pabho.tions.oneofo.1i..ary»k.^ 
broadest, r.asnn^lcinterpr.M»nof.hescrot«cnces 
tKerccita.o.-etf.HLinamcnd,dindepend..tn.i.86.Acc^^^^^ 
an indication that Claim 86 Is allowable over the prior .n arc T^s^^^^^^ 



1' 

%■ 
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m 
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m 



It U resrcctfiilly submitted that the InM«>vcnct publications fnil to doscnbc. teach, 
or .^«t &c comMonof (1) receiving information relating to a home .erv.cc; (2) ,n 
.0 reviving the information, pi^vidi:^ a menu comprising tasks that rela« to 
.lolls of home s^vice provi.l«s; (3) receiving a «elecdun of a t^ the m«iu (4) m 
response ... .e..ving the selection of t.c ta«K, forming a fir., data^ct ^th the fir« 
cc^npat^ and «ored ui m«nory on toe first co.«puter that identifies a set of quahl-cd 
homo se.mcc providers. (5) flu= Cn,t datasct comprising horn, service provid^ftom «hc 
database who mai.h the aclcoted task, (6) «)«:Li..g homo aervice provider. iVnm the hr. 
dat^d with the first computer b..«1 ^n the historical -.c-.ept.ncc of co:>8«mer leads (7) 
that tracl^ type, of s^viccs associated wilh consumer lead, and 
..vice providers to fbim . «,r.nd dataaet otored in memory in the first computer, and (8) 
creaiing . f«r and balanced di.mT>ution <.ru.n«u«cr lead, by (9) selecting home servrce 
p^vider. fiom the second dataset with the first coxcputcr who h«ve a least mimb« of 
consul.^ lead, that were made av^Ltble to the home service provi.b.. to torm a thud 
dataaet aa recited in amended independent Claim 91 . 

Similar to independent Claim 79. the Giovannoli reference «id the bnprovenet 
Pubications, individually or in combinalion, do nol describe creating a fidr and balanced 
distribution of consumer leads by selecting home service pinviders from the second 
da^et wife .b« fi«t computer who have a least number of consumer leads .hat wci. 
cnadc available to the home. »mcc providers to form a ihird datasct. as recited in 

mdepenriBiiL Claim 86. 

m light of ihe. differcncca between amended Claim 93 and the Giovam,.iH 
reference and the Improvenet Publications, one of oniinary skill in the art recogmzea that 
the broadest, .-oasonablc interpretation of thes. .efcrcncca cannot anticipate or render 
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..ia^dc ^ ™ Oata 93 i. ..^h over *e pn.,, 

rc^ectfuUy letiuesstod. 

.,he.e depelni claims ahculd be allowable because ca«e3pon4«« 
clai.^ should be allow... over ^ prior of .cord, ^cn^ ^--^^^^ 
LlZendent c..^ an early no., of .11..wancc are co^eously so„c..d .om 

the Examiuer. 

... r II «i.irh action is htaehv courteously solicited. 

appUcaiWm is in condition for allowance. SttchJUJlionisn r , , , , 

If me Ex«i.inc. believe, tha, th«« any issues ttu« can he resolved by a 
.l^W conlerence, or tha. ihe. «c ^y fon«^«e. .Uat can -^--^^^ J 
Jlner. ^.^utoent. pieo. contact tl.. undersigned in ^e Atlani. Metropolitan area 

(4fM) 572-2884. 

Rcspcctfallyeubmiitcd: 



St^eifP/Wigmorc 
Re/>l/4ft,447 
^0, 2006 



King & Spalding UP 
191 Peachtree Street 
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